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What We Do

Delivering unparalleled value across front and back office

Our Services
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Advisory and Strategy Implementation and Optimization

Ongoing Innovation

Our Expertise

Core ERP Spend Management
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Contract Mgmt CPQ & Billing Artificial Intelligence Analytics & Bl
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Question 1:

Who Here Has An Al-Governance
Strategy?



Question 2:

Can A Machine Lie?
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Millions of dollars wasted




When machines lie, there
are implications

Hey there! ®e Air Canada must honor refund policy
Welcome to Air Canada Support! & . o 5
invented by airline’s chatbot
ty Killed i

Air Canada offers reduced bereavement
fares if you need to travel because of an
imminent death or a death in your
immediate family.

You'll be asked to submit appropriate
documentation. This is simply to help us
make sure that those benefitting from
bereavement fares are the ones for
whom it was intended. While we
apologize for this extra step, it's
necessary to maintain the integrity of
this important program,

If you need to travel immediately or
have already travelled and would like to
submit your ticket for a reduced

Ashley Belanger

bereavement rate, kindly do so within 90
days of the date your ticket was issued
by completing our Ticket Refund
Application form. You will need to
submir:

« a copy of the death certificate .
« a Statement of Death issued by the
coroner or the funeral director
« a letter from the attendin: i
physician or hospital (original or

Type your question




When machines lie, there
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The Al + Trust Imperative

Is your company prepared for the Al revolution?

78%

Of ClOs say that scaling Al is their top
priority for data strategy by 2025.

/5%

Of company's employees are using Al
with or without corporate strategy.

88%

of IT leaders feel they 3
can’t meet Al demand safely.

Sources;

1. McKinsey's State of Al Survey

2. CFO Magazine State of Al Survey

3. Salesforce research the AI-IT disconnect
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The Balancing Act

Of Practicality and Trust in Al

Practicality Trust

%‘j
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The Balancing Act

Of Practicality and Trust

Trust

j

QPLATIVE

All data on the internet
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The Balancing Act

Of Practicality and Trust

On-platform-only “Al”

SO

microsoft copilot browser X

‘.
)
)

mm Microsoft Community
B5 https://answers. microsoft.com s en-us » bing » forum » all

P ra Ctlca I |ty Why is Microsoft Copilot too Annoying?

Apr 18,2024 — 1. Firstly, it exhibits considerable lag and slowness, sometimes taking up to a

minute to respond. 2.The problem of tab switching persists. 3.

mm  Microsoft Power Platform community

5 hups:/powerusers.microsoft.com » highlight» true  §

Copilot studio is to slowly and heavy in browser

May 30, 2024 ~ hi all, my copilot studio on chrome or firefox (all browsers it seems) is very
heavy and very slow. is there any advice or optimize for my

mm  Microsoft Power Platform community
B5 hups:/powerusers.microsoft.com » General » Copllot-stu.

Copilot studio is to slowly and heavy in browser

May 21, 2024 — hi all, my copilot studio on chrome or firefox (all browsers it seems) is very
heavy and very slow. is there any advice or optimize for my

mm  Microsoft Community
BE https:/answers.microsoft.com » windows » forum » all

SHAME on Microsoft! Copilot should be OPTIONAL!

Nov 16,2023 — The Windows Copilot is an in-built feature, that's why it can't be uninstalled like a
regular app. The only options to permanently disable this

Missing: weak | Show results with: weak
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Enabling Your Enterprise Infrastructure

Balancing Practicality and Trust

Interface

Practlcallty Trust

iA:

Capabilities RAG

Model Trust

-
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What This Unlocks

Real, impactful GenAl at work

Your company’s

apps and data

aws

QPLATIVE
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®  Q search Plative

s plaito ¥

Home Messages About

How can | help?

You can ask me about firm policies/standards (e.g. delivery methodology, Sales process and
assets, or HR policies and handbooks); Salesforce data (e.g. leads, opportunities, projects,
time entries, invoices, risks); client meeting sentiment notes and trends; or resource skills,
forecast and utilization...

Ask a question and hit enter «

« Press 'enter’ to submit

Or click a button for a more guided experience...

Q Ask Plative £20 Ask Salesforce m Ask NetSuite 4;;! Ask Tableau

@ Call Prep | | &2 View Portfolio | | < Ask Jira | | & My Tickets

Plaito How-To Guide:

Share feedback

Q Ask Plative Confluence Wiki

Confluence is a deep knowledge base at Plative. With Plaito, you can quickly look up and ask
questions against any of our three major spaces: Delivery Content Library, Sales Content Library
and People & Talent Acquisition Space

Usage: Simply click the | Ask Plative button and enter your question.

Once you get a reply in your Messages tab, you can reply back with a related follow-up question
in thread.

To ask a brand new unrelated question, just come back to the home tab and press the “Ask
Plative' button again.
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) € ® Q Search Plative ©)
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ASK NETSUITE

Plaito How-To Guide:
Stop running reports,

Start asking NetSuite

2 Ask Plative Confluence Wiki
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Ready to Take the Next
Step?

plative.ai

QPLATIVE




Assessin

Defining the starting line of your Al journey, then charting the path forward

Aware

The organization’s
stakeholders are aware of
the capabilities and
potential impact that Al
can have on companies
within their industry.
However, there is no
coordinated Al strategy at
the organization.

QPLATIVE

g Your Company's Al Readiness

?

Minimal

There are very small
pockets of teams or
singular individuals that
are mankind use of Al in
their day to day, however,
there is no widespread
adoption or roll-out
strategy of Al above
singular point solutions.

?

Emerging

The organization has
elevated certain Al point
solutions and are
beginning to see the
results of those solutions
on certain teams. There is
no org-wide strategy to
deploy at this point, but
many users are starting to
adopt.

Optimizing

The organization has a
coordinated strategy and
roadmap for Al that they
are actively building and

continuously delivering

on.

Practicing

Point solutions have been
deployed along with a
training strategy for team
members, and the
organization's end-users
all have the access to
enablement
documentation to support
the roll-out.

Leading

Customized and purpose-
built applications are
being leveraged and

optimized regularly. The
organization has adopted
and documented their Al
philosophy to the
organization.

readiness assessment:

WWW.PLATIVE.AI
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